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Abstract. In 2007 LJMU developed а university wide initiative to provide all students on courses of 
2 academic years or more with the opportunity to gain а graduate skills certificate as well as their final 
degree. The graduate skills programme or WoW (World of Work) as it is now known, encompasses 
the seagoing courses as well as the Maritime Business and Logistics programmes. The initiative 
covers both skills leamt in the classroom as well as those requiring time in workplace activities. The 
latter requirement is easily accommodated in sea service for those on the seagoing programmes but 
requires some imaginative input to Maritime Business and Logistics courses. 

This paper explores in detail how the two disciplines of Maritime Business and Logistics at LJMU 
have embraced the need to encompass the Wo W initiative and the success they have had in that 
direction. Lessons leamt and student and employer feedback are also assessed with conclusions 
drawn. Reference is made to Nautical Science where necessary. 

1. INTRODUCTION 

The LJMU central university adopted а work-based initiative in the academic year 2006-7. The initiative 
involved all courses being mapped against а series of 41 graduate skills listed in eight generic areas. Also 
included was the requirement for courses to ensure that all students had the opportunity to experience 
work based/ work related learning amounting to 12 credits of study on programmes lasting 2 years or 
more. This then included the Nautical Science foundation degree plus the honours degrees in Nautical 
Science; Maritime Business and Transport and Logistics. Each of these degrees already had some 
elements of work-based learning (WBL) either as а result of the professional accreditation as in the case 
of Nautical Science or because programme teams had included these elements prior to the W о W (W orld 
of Work) initiative as in the case of maritime business and transport and logistics. In the case of Maritime 
Business the work-based learning was increased as the existing provision did not reach the 12 credit 
minimum requirement. 

2. LITERA TURE REVIEW 

W ork-based learning is not exclusive to LJMU and exists in many higher education programmes in the 
UK (Nixon et al 2006)[1]. What is perhaps innovative, in the case ofthe LJMU WoW scheme, is that the 
University supports the idea in the administrative and programme development areas. А Graduate 
Development Centre (Fallon 2009) [2] has been created, which students can attend for specific graduate 
work related skills such as interview techniques and CV writing and also Faculty Skills Support Officers 
have been employed to interact with staff and students to assist with the implementation of the initiative 
at the programme and student level. One of the end products of the initiative is а "Graduate Skills 
Certificate" (Larson 2009) [3] that can Ье used Ьу students to provide prospective employers with an 
understanding of the transferraЫe skills held Ьу the student. The technical skills obtained from the 
specific programme material are covered in the degree transcript. 

WBL gained а boost in 1997 Ьу the "Dearing Report" recommendations, which found that institutions 
should "increase the extent to which programmes help students to become familiar with work" (UEL 
2007) [4]. Glasgow Caledonia University has set up а "Scottish Centre for Work Based Leaming" and 
has several courses specifically devoted to "recognising the wealth of untapped knowledge in the 
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WOrkplace”（Gca12008）［5］．Thusimplementingworkbasedleamingintoadegreeprogrammestructure

isseenasimportantintheUKUniversitysectorifnotaUKrequirement・ThetypesofWBLaremany・

“BriefEncounter，ShortPr亘iectand SandwichPlacement”（BrennanandLittle1996pglO）［6］plus

“IndependentStudiesandNegotiatedLeaming”（BoudandSolomon2001pg8）［7］arejustafbwthat

Canbeidenti丘ed．TheseexampleshoweverdonotconsidertheuseofWBLinthecontextofshipplng

businessormaritimeandlogiSticsingeneralandthusthisisthesubjectofthispaper．

SeagolnghasalwaysusedWBLasacrucialpartofthelearnlngPrOCeSStOWardstheattainmentofa

CertincateofCompetency．ThetitleNauticalScience（NS）istheUKsnamefbrdiplomasanddegrees

directedtowardsseagolngdeckofficerqualifications・Atdegreelevelthesecoursesareo晩redatBSc

（Hons）and（FoundationDegree）FDlevels（Bonsalleta12006）［8］andbyvirtueoftheprofbssional

COmPetenCerequired，Studentsmusthave12monthsseatimebeforeobtainingtheirOOWCertincateof

Competencyandafurther18monthsinordertoachieveChiefMates・Itisthenrst12monthperiodthat

iscountedasthe“Work－BasedLearning”bytheFDNSandBSc（Hons）NSprogrammes．Thisperiod

hastobeassessedandthereforetimeisavailableinthecollegesessionsfordiscussiononthenatureof

andactivitiesundertakenduringtheWBL．OwingtotheassessmentrequlrementSOftheNauticalScience

routesonlyserviceoncertainshipsisapplicableandmustbeapprovedbytheMaritime＆Coastguard

Agency（MCA）．ThismeansthatstudentsnotgainingserviceonUKshipswillnotbeabletosatisfythe

WBLelementoftheNSprogrammesandthusthecoursesarenOtOPentOnOn－EUstudents・SomeEU

Students，ParticularlyPolishstudentshavegainedexperienceonUKshipsinwhichcasetheyhavebeen

abletotakeadvantageOftheprogramme．

MaritimeBusinessstudentsneedtimetodeveloptheirexperienceinshipplngOfRcesandthisisoften

difRcultto obtain（Wilkes2005）［9］，（0’Hare2007）［10］．Sandwichplacementsofuptoayearare

COmmOnwithin the UKUniversitysector and when obtainedforLJMU students satisfythe WoW

requlrement．Unfortunatelynotallstudentsseekayearoutandnotallwouldbeabletoachievethiseven

ifthedemandexisted．ThusthemaritimebusinessprogrammeteamhaveadualapproachtoWoWwith

allstudentsbeinglnVOIvedinalevel－2grouppr亘iectaswellastakingpartinaleve13visitinglecturer

module which acts as an Autumnlecture series．This generates severalasslgnmentS and has been

Particularlysuccessfu1，Withbothstudentsandspeakersbeingupbeatabouttheexperience．Thespeakers

talkfor45minstolhouronceperfortnightduringsemesterlandstudentshavetoproduce5×200word

reports，aSPartOfagroupleadadebateandsubsequentlythegroupsmakeandpresentaposteronthe

topicofthedebate．

3．GRADUATESKILLSINITIATIVE

In2007LJMUcentrallystartedaninitiativecalledJMUPlus．Thiswasanattempttoimplantinall

COurSeSOf4SemestersormoreasetofworkplaceskillsidentinedbyemployersasbeinglmPOrtantkey

Skillsforallgraduates．JMUPlusorWoWasithasnowbeentermed，alsoincludedworkrelatedorwork

basedleamlngtOatleast12creditswhichislO％ofonelevel’swork．Tablesl＆2showthegraduate

Skillssectorsaswellastheindividualacademicski11swithinthosesectors．

Inallthereare41graduateskillsandeachcanbetaught，PraCtisedandassessed．Programmeteamsare

OnlychargedwithassesslngSkillsandnotteachingorpractising，althoughinordertoassessaskillitis

necessarytopractiseando触n，butnotalways，tOteaChit．Skillssuchasspellingandpunctuationarenot

taughtwithinthecurriculum，althoughhelpclassesareavailableforthosewhofbelweakinthisarea．

However，theyareassessedandthuswillbepractised．Clearlythisisdoneinallwrittenworkandnow

SOmeOfthatworkwillhavefbedbackonthisaspect．

Therequirementisforallskillstobeavailabletbrcompletionduringtheperiodofanyqualifyingstudent

attheuniversity．Programmeteamsmust，intheirstudentprogrammehandbooks，Showhowtheseski11S

arecanbeachievedbymapplngtheskillstothemodules．Thepracticeisforcoremodulestobeusedso
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thatallstudentsareknowntohavetheopportunitytoachieveallskillseventhoughtheymaynottakeup

thoseopportunities．Thustheworkloadfortheseskillsassessmentstendstofallonafewmodules．

Theinitiativehasrunfor2fullacademicyearsnowandonlystudentsJOlnlngatlevellofa20r3year

（level）programmewereincluded，thusnostudenthasyetcompletedandobtainedacertincate．Duringthe

year2007－8，thenrstyearoftheinitiative，mOStStudentswereonlyvaguelyawareofthe scheme’S

existence・In September2008，the startofthe secondyear，eVery Student ona4Semesterormore

PrOgrammeWaSglVenamemOryPenCOntainingthedetailsoftheWoWinitiative．Thiswaspartofthe

University’s programme ofraisingtheawareness ofthe graduate skillsinitiative．Thus，throughthe

2008－9academicyearmoreandmorestudentshavebeenaskingfortheirgradudteskillsassessment．

Tablel

lJJWGraduateSkillsA－D

Skill SkillSectdr IndividualSkill

A
A nalysing and
Solving
P roblem s

1
Identi鮎s potentialproblem s，issuesand risks，identify ing cour SeS Ofaction and
recom m endssolutions

2
Seeksoutahd usesallrelevantavai lable info rm ation and identinesstrengths and

W eaknesses in argum entS／situations

3
B reaks dow n com plex info rm ation and ident摘es the key infbrm ation uslng
logicalar gum entS／reasonlng

4
R elates and com pares in fo rm ation 舟om several sources，reView lng eVidence
befo re com lng tO a COnClusion

5
D istinguishes betw een facts and assum ptions，draw lng Clear conclusions 録om
COm plex info rm ation

B

Team w orking

and
interpersonal

1
InvoIves　self and　others in　tasks　and　ackn ow ledges　other　people　an d
COntributionsand perspectives

2
Shares infbrm ation and galnS COm m itm entby puttlng fo rw ard argum ents that
are supported by facts

3 A sksquestionsto clar ify understan ding and noteskey facts

4
M akes　w el1－0rganised　contributions， Sum m arlSlng　and　testing　group

Skills understanding

5
U ses diffbrent approaches an d contributions，Sum m arlSlng and testing group
understandin g

6 H asregar d to the im pacton otherpeopleofhis／heractionsand decisions

C
V erbal
C om m unication

1
C om m unicates clearly in one＝t0－0ne COnVerSations，listening and responding
appropriately

2
M akes usefu l contributions to group discussions，listening and responding
appropriately

3
Presents in fo rm ation to a group，dem onstrating understanding of the subject
m aterial，eXPlaining term inology in language appropriate to th e audience，and
listening and interacting appropriately to m axim ise audience understanding

4
Presents and argum ent or oplnlOn in a stru CtureS W ay，uSlng eVidence to m ake
the case

D W ritten

1 C onveyscom plex conceptsin w ords，diagram s orotherm edia

2 Stru CtureS info rm ation approprlately w ith clear introduction and conclusion

3
C ontentofa range ofdocum ent types／m edia item s is easily understood and Rt

C om m unication fo rpurpose

4 Spelling，PunCtuation，gram m arand presentation are ofthe appropriate standard

5
D em onstrates a variety of vocabulary，Sty le and tone according to the recipient／
audienc占

Source（JMUPLUS2008）［111
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TheassessmentprocessisprovlngCOntrOVerSialinsomeareas．ManyskillsareeaSyforstafftoassess，

Othersnotso・ThoseconcemlnggrOupSkillscanbedifncultaswithinanygroupltmaybeimpossibleto

distinguishwhohascompletedwhatwork．Agroupreportcannotgenerateindividuallyassessedskillsas

itisnotknownwhichmemberofagroupcompletedwhichsectionofthereport・

Table2

GraduateSkillsE－H

Skill SkillSector IndividualSkiIl

E
Persomal
P］annlIlgand
Organisation

1 Setstargetsandprioritiestotakeaccountofshortandlong－term needs

2
Establishesacour SeOfaction forselfand／orotherstoaccomplisha specinc
goal

3 Regularlyreviewso句ectives，improvementplansandcareerdevelopmentplans

4
Actively　seeks　feedback　on　perfom anCe　and identines　further learn 1ng
OPPOrtunities

5
Ensuresthatopportunitiesarefoundtoreinforcenew anddeveloplngSkills，and
keepsuptPdate

F Initiative

1 Abletoactonown initiativewhenappropriatetothesituation

2
RecognlSeSanddevelops“innovative”solutionstoworkand／orstudy，looking
fornew orbetterwaysofdoingthings

3
Demonstratesinitiativebytakingpnproblems／taskoutsidehis／hernorm alrole
Withoutbeingasked

4 M akesdecisionsinappropriatesituationsandseekstoleam 負・Om theoutcomes

G Numerical

1 Utilisesnumberstocommunicateideas

2 Handlesnumbersaccurately，efncientlyandcan aPPlyskillsincontext

3
Interpretsdatain charts，tablesandgraphsandappreciatestheirimPOrtanCein

Reasonlng displayingdata

4 Analysesan dinterpretsthediffbrentrelationshipsbetweensetsofnumbers

5
RecognlSeS Pattem S and un derlying trends in data and can use them to
generaliseandinterpolate

H
Inh rmatiom

1
RecognlSeSaninformation needan disableto constru CtanaPPrOPriatestrategy
tomeetthatneed

2
Locatesand accessesinfbrm ation，With an understanding ofprovenan Ce and
relevance

3
Demonstratesagood understanding ofdatabasesbeing ableto setup simple

Literacyand
ICT

databasesandbeingabletousecomplexdatabasessetupbyothers

4 SetsupandusesaspreadsheettosoIveaproblem

5 Usesapresentationtoolapproprlately

6 Usesothergeneral－PurPOSeSORwaree飴ctively

7 UtilisesICTsafbly，SeCurelyandlegally

Source（JMUPLUS2008）lll】

4．I）ATACOLLECTION

Thedataforthispaperhasbeencollectedoverthelastsixyearsofdeliverlngtheprqjectmodule“Pr亘iect

PreparationandCommercialPrqject”・ThismodulentswellwiththeWoWinitiative，howeverpreceding

itbyseveralyears・ThisisnotuniquewithintheUniversityWithmanyschooIsandprogrammeshaving

WOrk－basedelementstotheircurriculum・IndeedtheBSc（Hons）Management，TransportandLogistics

COurSehashada12creditWBLmoduleatleve13forthe14yearsoftheprogramme・
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Feedbackformsfrom both studentsandmanagersinvoIvedinthe MaritimeBusinessleve12WBL

modulehavebeencollectedaftereachseriesofprqleCtSandtheseresultscanbereportedhere・Inthelast

twoacademicyearsthenewautumnlectureserieshasbroughtinseveraloutsidespeakersandhasseen

theideaofdebateintroducedtotheundergraduateprogrammes・Thisinitiativehasbeensuccessfulwith

Students and speakers being pleased to be part ofthe events・Feedback and experiencefrom this

PrOgrammeisalsocontainedinthispaper．

Tablesl＆2showallthegraduateskillswiththeirgenericareas．Itcanbeseenfromthesetablesthat

SOmeSkillsarereadilyobtainedwhilstothersmaybedifnculttoprovideinaprogramme．TheUniversity

hasprovidedsomeon－linemathstutorials丘）ruSebystudentsonnonmathematicalprogrammesinorder

thattheycanobtainthenumericalskillssectorskill・SkillH5㍍UsesapresentationtoolappropriatelyMis

Perhapseasytoprovideandassess；SkilH3㍍Demonstratesagoodunderstandingofdatabasesbeingable

tosetupsimpledatabasesandbeingabletousecomplexdatabasessetupbyothersMisnotsoeasyto

PrOVideifdatabasesarenOtPartOfthesyllabusofanyprogrammemodule・Themethodoffbedingback

tostudentstakesavarietyofforms：舟omastraightstatementthataskillhasbeenpassedtoverbal

StatementSthatastudentisworkingtowardaskillbutnotthereyetthroughtoanumberingsystemof

loutrightfailto5clearpass・TheSkillSupportOfBcershavestartedtodevelopdatabasesofstudent

Skillsinordertomonitorthedevelopmentofstudentsthroughtheskillsprome．

5．MARITIME＆LOGISTICSMODtJLES

TheMaritimeBusinessandLogisticsprogrammeshavebothhadwork－basedopportunitiesinthempr10r

totheWoWinitiative・Bothwereintheformofpr亘iects，howeverthelogisticspr亘iectswereoffbredat

leve13the頁nallevelwhilstthe maritime prdects are offbredatleve12atthe end oftheprQject

PreParationmodule．Themaritimeprogrammes havetocaterformore students（circa30）whilstthe

logisticsprogrammegenerallyhaslessthanlOstudents．ThelogisticsmodulerunSOVerthewholeofthe

坑nalyear，Whilstthemaritimeprqiectisjustinthelast4weeksofleve12．0neofthemainproblemsfor

both sets ofprogrammesis findingpr亘iects・Thelogisticsprogramme has usedtheUniversityasa

bllSiness havinglogistics problems and thus student groups have been able to work on these．The

maritimebusinessprogrammesmustuse重rmSintheLiverpoolareaclosetothecentre，althoughthePort

OfLiverpooIwasusedthisyearwhichisa30minutebusrideoutsidethecentre．Overthesixyearsofthe

maritimeprdectsithasalwaysbeenpossible，benotnecessarilyeasy，tO坑nd重rmswillingtoengagein

thesepr亘iects．Ingeneralnrmsarehappytohelpifpossible．

5．1．TheMaritimeBusinessModule

The Maritime Business WBL moduleis atleve12and called“PrqiectPreparation and Commercial

Pr亘iect”・TheWBLsectionisthecommercialprqiectpartwiththepr亘iectpreparationpartprovidingan

introductiontostudentstotheworktheywillhavetododuringtheleve13dissertation．Puttingthe

COmmerCialpr亘iectintothepr亘iectpreparationmoduleprovidesthestudentswiththeopportunitytogo

Outintotheworkplaceandmeetwithindustrymanagersandperhapsforgelinksfordatacollectionin

theirleve13prdect．ItmayalSoopenupcareerpossibilitiesongraduation．

Thecommercialprqjectis40％ofthetotalassessmentforthemoduleandthusdoesnotequatetothe

12CreditsrequiredbytheWoWinitiative．Itdoeshoweverworktowardsthisrequlrementandwiththe

leve13visitinglecturer module has satis丘ed this need fbr validation purposes．The nature ofthe

COmmerCialprqJeCtis that allleve12maritime business and maritime studies students willhave to

OPPOrtunitytobeinvoIved．OccasionallyastudentdecidesnottobeinvoIvedandthuslosesthemarksbut

CanStillpassthemoduleontheremalnlng60％oftheassessment・StudentsarePutintogroupsof3to

5members，0ftenthosewiththesameinterests・Thusstudentswhohaveshownadesirefbrnavigation

Willbeinthesamegroup／sandgivenaprqiectinorclosetothatarea．Thestudentsmustworkfora

nomina120hourseachontheprqiectandproducealOminutepresentationwith5minutesofquestions
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PlusalOOOwordgroupreportwhichcanbeglVentOthenrmtoclosethefeedbackcirclewiththem・

Table3givesthetitlesofprdectsattemptedovertheyears・

Table3

MaritimeBusinessProjects

ProjeCtTitle Com pany Year ProjectTitle Com pamy Year

HeaヽγLiR
M ovem ent

W arrant
Distribution

2003，4，5，7＆8
M useum
Displays

M ersey
M aritim e
M useum

2006＆8

Company
Induction
Process

ACL 2003，4，5，6”7＆8
　 Fe汀y
O pportunities

M ersey Ferries 2005

Database
Analysis

M ersey
M ar itime

2003
　 Ship
M anagem ent

M eridian 2007

Custom er
Analysis

HapagLloyd 2005 ‘
　 Ship
M anagem e山

Bibby Ship
M an agem ent

2008

Database
D esign

BibbyLine 2005 ISM Code M eridian 2008

PortState
Control

M arine＆
Coastguard
A gency

2006＆7 Custom er
Complai nts

M eridian 2008

Table4

ExamplesofTransportProjects（Roberts2009）【12］

Projectl（MovementofPeople） Prqject2（MovementofGoods）

【加わe和砂
Analysingproblemsofstudentsneedingtoaccessan

Out－Of・tOWnSiteaway倉ommainteachingand
leamlngreSOurCefacilities

ぐ。〃∫〃J山〃り〃九〝把壷／血町抽血即
AssistingaconsultantproducingareportintoefBciency
improvementsinhomedeliveries

拍血椚砂
Reviewlngtheimplementationofaworkplacetravel

plan

上og如ねぎco〝甲αクツ
Lookingattheemploymentmarketandadvisingthe
COmPanyOnWhetheritsterm Sandconditionsformanagers
WereaPPrOPriateforthemarket

Pが∫e乃ger升α〝甲OrJ助ec〟〟Ve 打α〝乎Orα〟班or砂
Analysingp■assengernowsonaselectedrailway Advisingtheauthorityonissuesrelatingtotheintroduction
routeintoacity centreandsuggestingservice OfcontroIsonroad鮎ighttransportoperationsinam年lOr
enhancements City

Pα∫∫e〃gerかα〝甲OrJ㌢0呼 ぐ（〃m〃／山〃甘
Producingamethodologyforanalysingthemarket AssistingtheconsultantswithworktheywerecarrylngOut
Withananticipatedreregulationoflocalbusservices fortheDepartmentofTransportonFreightBestPractice

エocαα〟班or妙 U〝加和砂
Advisingtheauthoritywhetheracommerciallyviable AnalyslngthemarketfbrMasterslevelcoursesinlogistics
heritagetouristbusservicecouldbeintroduced andintemationaltrade

Pの∫e〃ger打α〝5pOr才色ec〟〟ve
ExamlnlngOPtlOnSforlightrailoperatlngrePlaclng

COnVentionaltrainsonaradialrouteintoacity centre

Coα／proゐcer
Advisingtheown erOfanumberofcollieriesintheof
OPtionsforuslngtheirsitesaslogisticscentresfollowlng
thecessationofcoalproduction
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Theprqectsaredevelopedindiscussionwiththe頁rms．Thereissomereluctancefiom重rmsnewtothe

initiativeandsome蔦mSPrefbrnottocontinueinfutureyearsforavarietyofreasons．Some，SuChas

㍑WarrantDistributionMseemmorethanhappytotake partyearonyeareVenifonlycontactedata

moment，snotice・Inputisneededfromthe茄rm，thusfor蔦rmsnewtotheprqleCtSitisnecessarytohave

PreliminarydiscussionsinorderthattherequlrementSareunderstood・TheprqJeCtSdevelopedoutofa

needforstudentstobeinvoIvedinthe“realwork”processandnottobejustspectatorsastheyareinthe

CaSeOfanindustrialvisit・TheyarethereforerequiredtobecomeinvoIvedandthe坑rm，smanagersare

toldthatitisforthestudentstoruntheprqeCtandtoreportbacktothemattheend．

The nm’s managersthenhave the opportunityto ftedbacktothe students．ARerthenrstround of

PrqiectsitwasdecidedtoappointeachyearanaCademicsupervisorforeachgroup．Thissupervisoris

OnlytheretoprovideadvicetostudentsnottobeinvoIvedinanywaywiththedevelopmentofthe

prqiect・0氏entheacademicsupervisorwillattendthefirstmeetingwiththe重rmbutthemanagersare

toldnottodiscussthepr亘iectwiththisacademicbuttofbcusthediscussiononthestudents．

5．2．TheLogisticsModule

ThelogisticsWBLmodulehasbeenpartoftheTransportandLogisticsdegreesinceitsinceptionin
1995．1thasalwaysbeenatleve13asthatprogrammeteamfbltthatstudentsbelowthislevelwouldnot

havesufBcientconndenceandbackgroundtodojusticetothepr亘iectsorthe重rmoffbringtheprqiects．

Theseprqjectsdiffbr丘omthemaritimebusinessprqjectsinlength，numberforeachstudentandstudent

deliverables・Table4showssomeofthelogisticsprdectsstudiedsince1995．Eachstudenttakespartin2

Pr亘iects，Oneineachofthetwoacademicsemesters・Thesemesteronepr亘iectismovementofpeopleand

thesemestertwopr亘iectismovementofgoods・Owingtothesmallcohortonthelogisticsdegreeonly

OnePrqjectpersemesterhasbeenstudiedwithStudentssplitintogroupswitheachfocuslngOnadiffbrent

aspectofthepr亘iecti・e・OnegrOuPmaytakethefnancialandpro丘taspectsandanothermaytake

OPerational aspects．The programmeleader has always taken thelead roleinthese prqiects and

accompaniesthestudentsonvisitstothe重rm．

Thestudentdeliverablesareapresentationonthenrm’spremisesandam往lOrrePOrtatthepr亘iectend．

Thisreportmaybeseveralthousandwordslongandismorecomprehensivethanthereportrequiredfor

themaritimebusinessprq）eCt．

5．3．TheMaritimcVisitingLecturerSeries

Outside speakers are always goodfor student development and add much toanyPrOgramme．The

MaritimeVisitingLecturerseriesisconductedunderthetitleofaleve13modulecalled㍍Contemporary

IssuesM・Theseriesconsistsof51ectureswitheachlectureimmediatelyfollowedbyaseminartoinclude

theoutsidespeaker．TheweekafterthevISltlnglecturerhasattendedagroupofstudentshostsadebate，

themotionofwhichisderived舟om，andisdraftedatthetalk・Thestudentgroupchosentoleadthe

debatethushasoneweektopreparetheirsideofdebate，Whetherfororagainstthemotion・Theweek

afterthedebatethenextoutsidespeakerpresentsandthestudentgroupleadingthepreviousweek，s

debatepresentsapostershowlngtheirassessmentoftheissuescovered．

Thestudentdeliverablesarethateachstudentmustsubmita200wordreportoneachofthevisiting

lecturertalks，bepartofagroupleadingadebateandpresentlngaPOSter・Theposterisworth30％ofthe

modulemarksandthedebateandreportsareeachworth35％makingeachreportworth7％ofthe

modulemarks・Thestudentshavetheopportunitytotalkwiththevisitingspeakerandcanoftenfollowup

dissertationissueswiththosespeakinginthesamearea・Table51istssomeoftheviSitingspeakersand

debatetopics．
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Table5

ContemporaryIssuesVisitingSpeakerTopics

Topic Speaker，sFirm Topic Speaker，sFirm

2007／8 2008／9

UltraLargeContainerShips CM A／CGM UltraLargeContainerShips CM A／CGM

Lossa句ustment HoggLindley M arineInsurance Attain Training

DevelopmentsatthePortof
Liverpool

Engineerlng
M anagerPoL

LiverpooICruiseFacility LiverpooICity Council

PortStateControl M CA M aritimeClusters M erseyM aritime

CPAT M arkRowbotham TheM arineBill HillDickinson

6．FEEDBACK

The generalfbedbackoverallis verypositivefrom allparties aboutthesemodulesandthe potential

benents to students．Benents to頁rmS areless obvious and some employers fbelthatthere are no

immediate benents．Clearlyin thelong run the experience gained by students willenhance their

employabilityandit also acts as aform ofadVertisement ofthe firm andits placein the market．

Specincallywiththemaritimebusinessleve12prdectsomenrmsareunwillingtotakepartasecond

time．Thereis atime commitmentfrom the頁rm’s managers andthe returnOn this commitmentis

intangible．Theneedforthe重rmtobepartoftheeducationalprocessisabridgetoofarforasmall頁rm

Orthosewithlimitedmanagerialtime．Employersusually坑ndthatstudentsdon’taskenoughquestions

andtakethemostadvantageoftheexpertiseofmanagers・Recentlyastudentgroupcomplainedthatthey

hadn’t had support丘om the Brm with the nrm replying that they hadn’t askedfor support and

COmPlainedthatthedeliverablesfromthestudentswerethepoorerR）rlackofthisinput．

Maritimestudentfeedbackisusuallyverygoodalthoughstudentsdoliketodopr亘iectslinkedwiththeir

OWnCareergOalsorintheiracademicarea・Maritimestudentsfacedwiththedevelopmentofwebsites，

evenifthepr亘iectisonlytoprovidethematerialforawebsite，SeethisasoutsidetheiracademiCareaand

evenwhentoldtheymayhavetodothiswhentheynrststartwork，theyfbelsomewhatcheatedifthe

Prqiectisn’tchanged．Similarlyin2007amaritimebusinessgroupwasglVenaPrqJeCttOlookatthe

transportplanforLiverpoolbutfe1tthatthiswasnotmaritimebusinessandthusnottheirarea．The

Studentsalsofeelthattheprqiectcomesatthewrongtime，beinglnthelast4weeksofsemester2and

thusjustbeforetheexaminations．Theprogrammeteam，Whilsthearlngthecomplaint，fbelthatthetiming

isrightasthestudentsarewellthroughleve12，havelotsofcourseworkbehindthemandinthesixyears

Ofthepr亘iectsnogrouphasfailedtopresentreasonablysuccessfu11yexceptfbrthetimethestudents

refuSedtotakepartoncontentgrounds．

Feedbackonthelogisticspr亘iectsisalwaysverygood・Students重ndthemchallenglngand坑rmsare

Pleasedwiththedeliverable・Throughtheyearsthelogisticsprogrammeextemalexaminershavealways

beenverycomplimentaryaboutthesepr亘iects．Studentsdofbelthatwheretheyhavetoworkwithin

LJMUthenthepr亘iectislessrealbuteventhentheycanseetheadvantages．

Feedbackonthevisitinglecturerseriesandthedeliverablesfromthestudentsisthattheyeruoythetalks

andnndthedebatesandpostersstimulatingandbene重cial・The200wordreportsaredislikedinitially

becausestudentshaveproblemsreducingtheirwordcountto200．VisitinglecturersandnrmsinvoIvedin

theseries頁ndthereportsizeverygoodasintheworkplacethereisaneedforshortconcisereportson

eventsincludingtalksandconftrencesattendedbyemployeesandtheseshortreportsaregoodpractice・

Themorereportssubmitted bythe studentsthe bettertheybecome andthemoreadeptthe students

becomeatreducingthewordcount・Thustheprogrammeteamftelthatthisassessmentisparticularly

relevant．
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7．DEVELOPMENTS

Allthreemoduleshaverunseveraltimesandthusthereisexperienceofeachtouseforanydevelopments．

AIsothemoduleshavebeenintegratedintotheLJMUGraduateSkillsandWoWinitiative．Thisaspect

means thatthereisless opportunityfordevelopmentthan before WoW as theintegration meansthat

ChangesmustbeconsideredinlinewithanylmPaCtfortheprogrammesontheirWoWstatus．Thissaidat

alltimesallmodulesareconsideredfordevelopmenttoagreaterorlesserdegree．

Theleve12commercialprqjectsu脆rsfromthepoorstudent／重rmfbedbackatthepr亘iectend．The

CulminationofthemoduleisaseminarheldoutsidetheUniversitycampusinanindustrialsetting．For4

yearsthiswasintheMerseyMaritimeboardroomandfbrthelast2yearsithasbeentheLiverpooI

ChamberofCommercecouncilchamber．Thesettingandeventaspectoftheseminarhasbeenexcellent

Withstudentsrisingtotheoccasionandtheabilitytogetnveorsixemployersinoneplacelisteningto

Studentpresentationsbeingwellreceived・Thefactthatallemployershavenotattendedisaproblem

becauseoneortwogroupshavenotpresentedtotheirnrmthusthefbedbacklooplSnOtClosedand

Students fbelletdown．A possible developmentis fbrthe students to presentinthe且rm at atime

COnVenienttobothparties．DifncultieshereareStandardisationofmarkinganddimcultyofproviding

academicstaffmemberstodothis．

Theleve13logisticspr亘iecthasruninitspresentfbrmforthelifbofthemoduleandtheredoesn’tseema

needtoupdatethis．Difncultiesarisein坑ndingsuitableprqiectsandnttingpr亘iectstogroupsize・This

hasbeenachievedinthepastthusimmediatedevelopmentsarenotplanned．

Thevisitinglecturerserieshasrunwellfor2yearsandtheassessmentshaveproveduseful・Thereisa

Standardisingproblemifthesameassessorsdon’tassessallpr亘iects・Studentshaveshowndisquietwith

SOmemarksowlngtOthisaspect．Theincreaseindiscussionareasthroughamorediverserangeofspeakers

isonedevelopment，howeverthiswillbedoneonatalkbytalkbasiswhenspeakersbecomeavailable・

TheintegrationwiththegraduateskillsinitiativehasgonewellwithUniversityskillsassistantsproviding

POSitive fbedbackabout a113modules・Some graduate skills are difncult to assess，howeverthese

modulesprovideafkxiblewayofachievlngthatassessment・

8．CONCLUSIONS

WorkbasedlearnlnglSnOWanintegralpartoftheundergraduateprogrammeso脆redatLJMUandthis

developmenthasenhancedandimprovedtheprovisionfbrstudents・Thegraduateskillsinitiativehas

assistedinde重ning，fortheprogrammes，theamountandtypeofWBLtobeprovidedandhasprovideda

focus to key－Skills’moduleslearnlng OutCOmeS・The programmes are betterforinClusion ofthese

graduate skills as they can provide a catalystfor the topICS Ofasslgnment WOrk・Feedbackfrom

COmPaniesisthattheindustrypr亘iectsandviSitinglecturercontactwiththeprogrammeandmaritime

SeCtionarewelcomedandfromthestudentsthattheyvaluetheexperience．
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